Supplementary Job Description
A
JOB IDENTIFICATION INFORMATION

	JOB TITLE

(If different from Generic Job title)


	Senior Specialist Scientist (Flood Warning Dissemination System Administrator)

	POST REFERENCE NO.
	EF22645


	REPORTS TO


	Flood Forecasting and Warning Manager

	DIRECTORATE


	Evidence and Flooding

	UNIT OR TEAM
	Flood Forecasting and Warning

	LOCATION(S)                            


	Perth

	POST STATUS

(Indicate if permanent or fixed term; full or part time and if part time, indicate hours)
	Fixed term (12 months), full time

SEPA is happy to consider flexible work arrangements and we proudly use the “Happy to Talk Flexible Working” logo on all our job vacancies. If you want to work part-time or through some other flexible arrangement, we strongly encourage you to apply.


B.  
SUPPLEMENTARY INFORMATION ABOUT THIS POST

	Introduction
SEPA has a statutory responsibility for flood warning and provides a national flood warning service using the Flood Warning Dissemination system (FWD).  SEPA’s aims are to provide an effective flood warning service, reduce the impact of flooding from all sources and to work with communities to improve their response.

Specific challenges of the flood warning service are to:

•  Provide and actively disseminate flood warning messages to customers of the FWD service for all formal SEPA flood warning schemes and for more generalised region-wide Flood Alerts

•  Provide live flooding information and advice through a Floodline web and Interactive Voice response service

The post holder will be expected to provide information and advice regarding SEPA’s flood warning service.  The post holder will be expected to develop knowledge of SEPA’s FWD system and the Floodline service and be the lead on the operation of the FWD system.
Key Responsibilities

Flood Warning Dissemination System 
The main purpose of this job is to be the main lead and administrator of the FWD System.  Providing an effective flood warning dissemination system is a vital part of the overall flood warning service delivery. The post holder will provide information and advice regarding ongoing administration of the FWD system.  In particular:
•  The post holder will support the Flood Forecasting and Warning Manager in the management of the system contract

•  The post holder will take the lead on the configuration of the system including user management, configuration of message management and dissemination applications 

•  The post holder is expected to work with other agencies and internal SEPA functions
•  The post holder is expected to prepare for the management of the flood warning dissemination including:

 - Working with the supplier(s) in the development of training systems and material

 - System administration

 - Implementation of reporting procedures and mechanisms

 - Change management process, delivery and system testing
 - Fault resolution process and system testing
 - Responsibility for Back-up processes, systems and procedures

 - Maintaining a positive working relationship with the system supplier 
•  The post holder will play a  lead role in system testing

•  Ensuring that area Flood Advisors are trained in the FWD system and have a high awareness of the system operation and reporting for their respective role
•  Managing SEPA’s Business Continuity Messaging Service and System
Scottish Flood Forecasting Service Activities

SEPA and the Met Office are partners in the Scottish Flood Forecasting Service.  This role will support development of the Scottish Flood Forecasting Service and the use of the FWD system.  There may be an opportunity to be part of the flood forecasting rota.



C.
SUPPLEMENTARY INFORMATION ABOUT THE QUALIFICATIONS, KNOWLEDGE AND EXPERIENCE REQUIRED FOR THIS PARTICULAR POST.

	Qualifications

	See generic job description


	Knowledge

	· Having an understanding of SEPA’s flood warning service, including Floodline and the FWD system developments is desirable
· A knowledge or background in GIS  is desirable

· Excellent IT skills

· Good communications and presentation skills

· A knowledge or background in Project Management is desirable


	Experience

	· Demonstration of good verbal and written communications skills is desirable

· Experience of working with Local Authorities and other agencies would be advantageous

· A proven track record of delivering focused projects/areas of work will be required

· Experience of working in high performance teams is desirable
· Experience of managing a supplier-client relationship is desirable




“This document is uncontrolled when in hard copy or stored in any electronic format other than in the Business Management System”. 


